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Bullying Policy  
Bullying and Harassment 
Bullying is any offensive or intimidating behaviour or an abuse or misuse of power which 
undermines or humiliates an employee. 

Harassment occurs where, on the ground of an employee’s race, colour, ethnic origin, nationality, 
national origin, religion or belief, sex, sexual orientation, gender reassignment, age, marital or civil 
partnership status or disability, a person engages in unwanted conduct that: 

• Has the purpose of violating the employee’s dignity at work, or of creating an intimidating, 
hostile, degrading, humiliating or offensive work environment for the employee;  

or 

• Is reasonably considered by the employee to have the effect of violating his or her dignity at 
work, or of creating an intimidating, hostile, degrading, humiliating or offensive work 
environment for the employee, even if this effect was not intended by the person 
responsible for the conduct. 

Conduct may be harassment whether or not the person intended to offend. Something intended as 
a “joke” or as “office banter” may offend another person. This is because different employees find 
different levels of behaviour acceptable and everyone has the right to decide for themselves what 
behaviour they find acceptable to them. 

Behaviour which a reasonable person would realise would be likely to offend an employee will 
always constitute harassment without the need for the employee having to make it clear that such 
behaviour is unacceptable, for example, touching someone in a sexual way. With other forms of 
behaviour, it may not always be clear in advance that it will offend a particular employee, for 
example, office banter and jokes. In these cases, the behaviour will constitute harassment if the 
conduct continues after the employee has made it clear, by words or conduct, that such behaviour is 
unacceptable to him or her. A single incident can amount to harassment if it is sufficiently serious. 

Harassment also occurs where, on the ground of the employee’s rejection of or submission to 
unwanted conduct of the kind specified above, a person treats the employee less favourably than he 
or she would treat him or her had he or she not rejected, or submitted to, the unwanted conduct. 

Some examples 
Bullying and harassment may be verbal, non-verbal, written or physical. Examples of unacceptable 
behaviour include, but are not limited to, the following: 

• Unwelcome sexual advances, requests for sexual favours, other conduct of a sexual nature 

• Subjection to obscene or other sexually suggestive or racist comments or gestures 

• The offer of rewards for going along with sexual advances or threats for rejecting sexual 
advances 

• Jokes or pictures of a sexual or racial nature 
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• Demeaning comments about an employee’s appearance 

• Questions about a person’s sex life 

• The use of nick names related to an employee’s sex, sexual orientation, gender 
reassignment, race, religion, age or disability 

• Picking on or ridiculing an employee 

• Isolating an employee or excluding him or her from social activities or relevant work-related 
matters. 


